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Overview

• Current emergency phones

o Location

o Condition summary

• Counter-points to upgrade

• New proposed emergency system

• Planned course of action



Current Emergency Phones



Current Phone Maps



2010 Report - Summary

• 95% are not simple to use or do not have 

easy to understand instructions.

• 90% are not ADA compliant and many are 

not easily accessible by able persons.

• 60% are not easily identified as emergency 

phones.



2010 Report - Summary

• 60% of the “Blue Lights” are not located 

immediately above the emergency phones.

• 45% of the phones may be easily disabled 

by vandalism.



● A new, state of the art 

phone scores a 5.

● Rating of average phone 

in current system is 2.39.

● Lowest rated phone in 

current system is 0.75.

● Highest rated phone in 

current system is 4.50.



Counter-points

• Everyone has a cellphone
o Phones die

o Not always in one’s pocket

o Winter

o Fight or flight mentality

o Bystander effect

• They are rarely/never used

o Compare to other emergency systems 



New Phone Systems

Two potential vendors: 

Talk-A-Phone & Code Blue



Advantages

● Consistency between phones

● ADA accessible

● Noticeable from a distance

● Customizable features can be added (camera, 

loud speakers, etc.)

● Psychological safety (current and incoming 



Cost 

• ~$10k Per stanchion phone
o Dependent on number of phones purchased

o Min: $7k for stand-alone stanchion style 

o Max: $12k for stand-alone stanchion style

o Wall mounted would be cheaper

• Planning on 10-15 units to start
o ~$150k to $200k

• Working on

o Financing options



Planned Course of Action

● USG, GSG, Senate proposals for support 

and approval

● Get executive team on board

● Locate grants and external funding

● Setup financial/installment plan to offset 

costs



Questions?


