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 Massage Therapy Claims 
 

 
You will need a prescription from your doctor for massage therapy. It must state 
the number of sessions prescribed and the diagnosis (neck pain, shoulder pain, 
etc).  You will need to attach the prescription every time you submit a claim. You 
must see an independent, licensed massage therapist who is not located in the 
same complex as the provider prescribing the massage therapy. 
 
The Massage Therapy Benefit is covered under the Outpatient Short-Term 
Rehabilitation umbrella which includes a combined 60 visit maximum in a 
calendar year. 
 
Please follow these guidelines when filing a claim for massage therapy: 
 

 Complete an Aetna Medical Request claim form 

 Michigan Tech’s group number is 478821, include this on the claim form  

 Don’t forget to include your Aetna member number  

 Write “Michigan Tech Massage Therapy” on the top of the claim form 

 Use procedure code 97124 (15 minutes of therapy) in section 41  

 Indicate the number of units (example: 4 units = 60 minutes) 

 Include a copy of your prescription and receipt of payment from provider 
 
 
 

FAX the entire claim to 860-975-0785 
 
 
 
If you have any questions, please call the Benefits office at 487-2517. 
 
 
 
 

 
 
 

http://www.admin.mtu.edu/hro/forms/AetnaMedicalclaimform.pdf

